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Amendments To The riaims 

The listing of claims presented below will replace all prior versions^ and listings, 
of claims in the application. 
Listing of claims: 

1. (Currently amended) A product counseling system comprising: 

a first temainal for providing various input/output processes for perfomiing 
product counseling to a customer; and 

a s^er connected to said first temiinal via a network, said server generating 
counseling data suited for said customer based on data input &om said first terminal and 
transmitting said counseling data to said first terminal^ 

wherein said first terminal is provided with a condition input means for inputting 
conditions of a portion of said customer whereon a product is to be used; and 

said server is provided with first selecting means for selecting a product suited for 
said customer based on condition data before product selection that is obtained from said 
condition input means and attribute data input &om said first tenninal^ 

wherein said server is fintfaer provided with a product selection database in which 
product matrices that link values of each item contained in said condition data and 
product characteristics of the products are stored^ 

said Droduct matrices including a first matrjx for use in an initial session of 
product counseling and a second matrix for use in a second or later session of product 
counseling, said second matrix being different fi-om said first matrix. 
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2. (Currently amended) The product counseling system as claimed in claim 1, wherein 
said server 1$ ftirther provided with: 

a product sel e ction database in whioh product matric e s that linic valu e s of each 
item contoinod in ooid condition data and product ohorooterigtioa of the products ore 
stew -e d; and 

second selecting means which refers to the condition data obtained firom said 
condition input means and usage evaluation data of said selected product input from said 
first terminal and, in a ca^e where a satisfaction rating of said customer after using the 
selected product selected by said iirst selection means is less than or equal to a 
predetermined value, reselects a product by referring to said product selection database. 

3. (Original) The product counseling system as claimed in claim 2, wherein said server is 
further provided with: storage means for storing said condition data and said usage 
evaluation data in a linked manner; and correction means for collecting said product 
matrices stored in said product selection data based on said condition data and said usage 
evaluation data stored in said storage means when a number of data records stored in said 
storage means reaches a predetermined number. 

4. (Original) The product counseling system as claimed in claim 3, whereia product 
development-assisting means are provided for developing a product having new 
characteristics required for the product based on said condition data and said iisage 
evaluation data stored in said storage means when the number of data records stored in 
said storage means reaches a predetermined number. 
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3. (Original) The product counseling system as claimed in claim 2» wherein said 
condition input means is a skin condition input apparatus for inputting skin condition of 
the customer. 

6. (Original) The product counseling system as claimed in claim 2, wherein items to be 
input by said condition input means include at least one of the items selected from skin 
trough and skin hill on skin surface, amount of moisture, amount of sebum, pH value and 
refiiliency of the skin surface. 

7« (Original) The product counseling system as claimed in claim 2, wherein said usage 
evaluation data is generated by said customer responding to a questionnaire, 

8. (Original) The product counseling system as claimed in claim 1» further comprising: 
means for generating production adjustment data of the prodiict selected based on a 
number of customers each giving a satisfaction rating greater than or equal to a 
predetermined value. 

9. (Original) The product counseling system as claimed in claim 1, wherein said product 
is a cosmetic product. 

10. (Original) A product development program for causing a computer to perform 
product development, comprising: first selection means for selecting a product suited for 
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a customer based on condition data before product selection obtained ftom condition 
input means for inputting conditions of a portion of the customer whereon the product is 
to be used and attributed data; storage means for storing, in an associated manner, said 
condition data and usage evaluation data obtained from said customer after using (he 
selected product; and product development-assisting means for developing a product 
having new characteristics required for the product based on said condition data and said 
usage evaluation data stored in said storage means when a number of data records stored 
in said storage means reaches a predetermined number. 

1 1 . (Original) A product development program for causing a computer to perform 
product development, comprising: means for deriving number of customers who give a 
satis&ction rating greater than or equal to a predetexmined value; and means for 
generating production adjustment data of the product selected based on said number of 
customers. 

12. (Original) The product development program as claimed in claim 10 or 1 1, wherein 
said product is a cosmetic product. 

13. (Original) A computer readable storage medium storing a product development 
program for causing a computer to perform product development, said program 
comprising: first selection means for selecting a product suited for a customer based on 
condition data before product selection obtained from condition input means for inputting 
conditions of a portion of the customer whereon the product is to be used and attributed 
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data; storage means for storing, in an associated manner, said condition data and usage 
evaluation data obtained fiom said customer after using the selected product; and product 
development-assisting means for developing a product having new characteristics 
required for the product based on said condition data and said usage evaluation data 
stored in said storage means when a number of data records stored in said storage means 
reaches a predetemiined number. 

14. (Original) A computer readable storage medium storing a product development 
program for causing a compnter to perform product development, said program 
comprising: means for deriving a number of customers who give a satisfection rating 
greater than or equal to a predetermined value; and means for generating production 
adjustment data of the product selected based on said number of customers. 

15. (Original) The computer readable storage medium storing a product development 
program as claimed in claim 13 or 14, wherein said product is a cosmetic product. 

1 6- (New) A product counseling system comprising: 

a terminal for providing various input/output processes for performing product 
counseling to a ciistomer; and 

a server connected to said terminal via a network, said server generating 
counseling data of products suited for said customer based on data input from said 
temiinal, said server transmitting said counseling data to said terminal, 

wherein said terminal is provided with a condition input part for inputting 
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conditions of a portion of said customer whereon a product is to be used, 
said server comprising: 

a product selecting part for selecting a product suited for said customer based on 
condition data for a state before product selection axKl obtained &om said condition input 
part, and attribute data input from said terminal; 

a product selection database storing product matrices, which link values of each 
item constituting said condition data and product characteristics of said products; and 

a correction part for correcting said product matrices based upon said condition 
data and usage evaluation data of said products provided by said customer via said 
terminal, 

said product selection part selecting said product by referring to said product 
selection database. 

17. (New) The product counseling system as claimed in claim 1 6, wherein said 
condition data and said usage evaluation data are stored in a storage part and wherein said 
correction part corrects said product matrices when a number of said correction data and 
usage evaluation data in said storage part has exceeded a predetermined number. 

18. (New) The product coimseling system as claimed in claim 16, wherein said 
product matrices include a first product matrix for use in an initial session of product 
counseling and a second product matrix for use in a second or later session of product 
counseling, said second product matrix beiag different from said first product matrix. 
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